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L.R.S. INSTITUTE OF TB AND RESPIRATORY DISEASES

SRI AUBORINDO MARG, NEW DELHI – 30

TENDER NOTICE
     Ref.  No. LRS/Ten./2011-12/9


    Sealed tenders are invited from reputed firms/Agencies etc. for Outsourcing of Manpower for Institute as per terms and conditions given in tender document.  The Tender document (Copy downloaded from website would not be valid) would be available from cashier on  payment of Rs.500/- (non refundable) in cash from 19/08/2011 to 08/09/2011 between 10.00 am to 3.00 pm on all working days and upto 12.00 noon on Saturdays. The tender should reach the Procurement Cell by 10.30 am on 09/09/2011 along with requisite EMD as mentioned in tender document. The tenders will be opened at 11.00 am on 09/09/2011 in Room No. 215 (2nd Floor) of OPD Building.   One representative of the bidder in possession of admit card as in tender can attend the tender opening. 

The undersigned reserves the right of rejecting or accepting any tender without assigning any reason at any stage. The scope of work and tender conditions is available on Institute’s Web-site http://www.lrsitbrd.nic.in
(Director)
NOTE : This tender document contains 10 pages, including tender notice. 
                                               Check List*

	SL. NO.
	DOCUMENTS REQUIRED
	TENDER CLAUSE NO.
	PAGE NO.
	FOR OFFICIAL USE ONLY

	1
	Purchase of Tender Form

	
	
	

	2
	Earnest money 

	
	
	

	3
	Certificate of Registration. 

	A 1 
	
	

	4
	Service Tax Registration No. 

	A 1
	
	

	5
	PAN card

	A 2
	
	

	6
	(i) Work experience

(ii) Performance Certificate
	A 3
	
	

	7
	Declaration

	A 4
	
	

	8
	Registration with RPFC & ESIC./Affidavit

	A 5
	
	

	9
	License No. Under Contractor Labour (R&L) Act.      
                                 
	C 8 (iv)
	
	

	10
	 Affidavit

	A 6
	
	


Nothing should be written in last column

* Checklist is just for reference and not exhaustive. All documents as given in tender conditions are to be submitted.
NOTE: Financial Bid to be given in the format as given in Annexure-A.
E-mail : lrsinstitute@eth.net
Web Site : www.lrsitbrd.nic.in

Lala Ram Sarup Institute of Tuberculosis and Respiratory Diseases

Sri Aurobindo Marg, (Near Qutub Minar) New Delhi – 110 030

(Autonomous Institute under the Ministry of Health and Family Welfare, Govt. of India)

INSTRUCTIONS TO TENDERERS REGARDING MODE OF BID AND EMD

1. Bidders submitting tenders would be considered to have considered and accepted all the terms and conditions in the tender document. Any conditions given by the bidder would be taken as null and void. 
2. The tender will be on a two bid system comprising of :- 

i. Technical Bid containing all the technical specifications and other tender requirement as per tender document except the proforma Invoice/Price.

ii. The tender will be on a two bid system 1) Technical Bid 2) Financial Bid.

iii. Financial bid containing the Proforma Invoice and the other details of financial needs only. 

iv. EMD amount Rs. 15,000/- should be enclosed for the tender to be considered for evaluation EMD should be in the form of Demand Draft. Tender without EMD would be rejected. EMD already lying with the 
LRS Institute of any previous tender/quotation etc. will not be considered for this tender. EMD will be forfeited if the bidder has misrepresented/not supply the item. EMD to be drawn in favor of DIRECTOR LRS INSTITUTE OF TB AND RESPIRATORY DISEASES.
v. EMD will be released directly by Procurement Cell after the order is placed to the successful bidder. 
  3.
Please ensure that the E.M.D., Technical Bid, Financial Bid is submitted in  three different envelops and these should be put in an outer envelope super scribed with quotation no., Date of opening and item name. If exemption of E.M.D is claimed as per Govt. rules proof may given clearly.

4.
Bidder must write the name of item quoted for and the tender number / date on the bid envelope without which the tender will be rejected.

SCOPE OF WORK

1.
Requirements of Manpower in various categories is as under:


	Category
	Eligibility

	Secretarial Assistant
	1. 10+2 with knowledge of computer  
(MS Office)

2. Knowledge of English and proficient in typing with minimum speed of 30 wpm.

	Plumber
	           Skilled Worker

	Driver
	           Skilled Worker

	Mali 
	           Semi Skilled Worker

	Helper
	Unskilled Worker

	Safai Karamchari
	           Unskilled Worker


2. 
Age:
Not exceeding 30 years. 

3. 
Period: Period of contract would be one year of signing of Agreement i.e. rates would be valid against the specific category for one year. Any increase in the rates can be considered if there is increase in the minimum wages by govt. notification. 
In such case only the component of minimum wages will be increased. 
4. 
Period within which the manpower is to be supplied: Within 72 hours of award of contract. 

A.  ESSENTIAL ELGIBILITY REQUIREMENTS OF THE BIDDERS:-

1.  The agency should be registered with:  

i) Service tax authorities 

ii) Labour Commissioner’s office./Registrar of societies Delhi.
2.  The agency should be Bonafide Income Tax Payer. Copy of Income Tax return of the last two years /PAN card may be enclosed. 
3.  The company should have work experience of at least three years in                 providing Manpower services to the Govt. Hospitals/ Corporate Hospitals of 100 bedded strength/Govt. organisations. Agencies with hospital experience will be preferred. Documentary evidence to be attached. Certificate of satisfactory work from atleast two agencies where it has worked in the last  3 years.

4.
The agency, its proprietor, partner or director should not have any blood          relation working in LRSITB Delhi, who may in any way be connected with award and /or evaluation of tendered work. A declaration to this effect should be accompanied with the bid. 
5.      All the employees should be covered under ESI & PF Act., if applicable. (Affidavit to be given if not covered under ESI & PF Act).  A certificate should be furnished that all the employees are covered under ESI and PF and all the employees employed for the job will be covered under ESI and PF. 
6.
An Affidavit that the firm has never been blacklisted by any Central or State govt./Semi govt./Autonomous bodies previously has to submitted by the bidder
B. INSTRUCTIONS TO TENDERERS 
1. Any influence in any form may result in the rejection of its bid.  

2. LRSITB reserves the right to accept or reject any bid.   

3. The bidder should examine the tender document thoroughly; failure to furnish all information required by the tender document or submission of a bid not substantially responsive to the tender document in every respect may result in the rejection of the bid.
4. The bid shall remain valid for a period of 90 days after the date of tender opening by LRSITB. The contract shall normally be valid for a period of one year but in case of LRSITB is not satisfied with the services of the contract, it may terminate the contract unilaterally without assigning any reason thereof.
5. Bidders should quote their best and final price. There will be no post tender price variation but LRSITB reserves the right to negotiate with the bidders.
6. The original bid should be typed or written in indelible ink and shall be signed by the bidder or a person duly authorised to sign on behalf of bidder. The person or persons signing the bid shall initial all the pages of the bid. The name and position held by the person signing the bid must be typed or printed below the signature. The bid shall contain no interlineations erasers or over writing except as necessary to correct errors made by the bidder, in which case the person or persons signing the bid shall initial such corrections otherwise bid would be rejected at the time of opening.
7.  The Bidder signing the Tender in case of Firm/Company shall specify clearly whether he is signing as:

i)
Sole Proprietor

ii)
Partner
iii)       Under the power of Attorney or Director, Manager, Secretary

etc. or as the case may be. Copies of documents authorising

the signatory to sign the Tender on behalf of such

companies or persons should be attached with the Tender.
8. The contract as a whole or any part thereof shall; not be sublet or; further subcontracted without the written permission of LRSITB, Delhi.
9. If any of the information is found to be incorrect, the contract is likely be cancelled.
10. The LRSITB Delhi does not bind itself to accept the lowest Tender and reserves the right to:
i. Reject any or all Tenders without assigning any reason.

ii. Accept any Tender or part thereof.
11. If the eligibility condition is not met or documents prescribed to establish the eligibility are not enclosed. The Bid will be liable to be rejected without further evaluation.
12. LRSITB reserves the right to disqualify such bidders who have a record of not meeting the contractual obligations against earlier contracts entered with LRSITB.
13. Financial Bid: Firm should quote the amount to be charged by the agency for the service provided, against the specific category in the tender, over and above the minimum wages clearly indicating ESI, PF Contribution etc. and agency commission separately. Minimum wages as per Govt. notification will be applicable (Annexure-A)

C.  GENERAL TERMS AND CONDITIONS OF THE CONTRACT
1. The successful bidder shall, within 48 hours of issue of the work order, give the acceptance along with Security deposit of Rs. 50,000/-  in the form of  cash or bank guarantee issued by a scheduled bank and sign an agreement with  LRSITB. The validity of the bank guarantee will be of 60 days after finishing of the contract period. If the bidder fails or neglects to any of his obligations under the contract, it shall be lawful for the LRSITB, New Delhi to forfeit either whole or any part of the performance guarantee furnished by the bidder as aforesaid as compensation for any loss resulting from such failure. LRSITB shall not be liable to pay any interest on security money deposit
2. The bidder/ supplier/ service provider cannot assign / transfer / sub contract its interests/ obligations under contract without the prior written permission of the LRSITB.
3. The Contractor/Agency shall not appoint any close relative of the employee of this office in LRSITB having direct dealing with the agency and shall furnish a declaration in the prescribed form to this effect.
4. The Contractor/ Agency shall be responsible for all injuries and accident to the persons employed by them and for damage to the fittings, fixtures and equipment arising due to negligence on the part of person provided. 
5. The Contractor/agency will comply /abide the minimum wages Act, 1948, provision of employee provident fund and ESI contribution (if applicable). All the employees should be covered under ESI PF acts. The payments will only be released if and only if the Contractor/agency have submitted the ESI and PF deposit challans along with the bills for the persons engaged by him. The agency shall be provide EPF number and ESI card (whenever applicable) to deployed persons with copy to the Institute within the prescribed time limit prescribed by the authorities.   Agency shall be responsible for any claim filed by the workers under workmen compensation Act and responsible for any legal cases filed by his employees engaged for executing this contract during the contract period.
6. AGREEMENT: The successful Bidder is to enter or execute an agreement on non-judicial stamp paper of Rs.100/-. This cost will be borne by the Bidder. Such agreement must conform to terms & conditions as stated in the Tender or as may be mutually agreed upon by the Bidder and LRSITB, Delhi.
7. Requirement and Conditions for Manpower:. 
a. The Service provider shall replace immediately any of its personnel, if they are unacceptable to the Institute because of security risk, incompetence, conflict of interest and breach of confidentiality or improper conduct upon receiving written notice from office.
b. The service provider shall engage the necessary persons as required by our Institute from time to time. The said persons engaged by the service provider shall be the employees of the service provider and it shall be the duty of the service provider to pay their salary every month. There is no Master & Servant relationship between the employees of the service provider and the Purchaser (Institute) further that the said person of the service provider shall not claim any absorption.
c. The personnel may be called on Saturday, Sunday and other gazetted holidays, if required. They may be paid extra as per the rates approved by the Institute.
d. The service provider will provide the required personnel for a shorter period also, in case of any exigencies as per the requirement of the Institute. 

e. The service provider shall provide a substitute well in advance if there is any probability of the person leaving the job due to his/her own personal reasons. The payment in respect of the overlapping period of the substitute shall be the responsibility of the service provider.
f. The service provider shall be contactable at all times and message sent by e-mail/Fax/Special Messenger from Institute to the service provider shall be acknowledged immediately on receipt on the same day.

g. Staff deployed by the contractor should be medically fit and he should get them medically examined to ensure that no staff deployed by him is suffering from any infectious or contagious or chronic diseases. 

h. The contractor should also ensure that the staff deputed by him has no criminal record/background. He should invariably get the police verification done by the local police in respect of staff deputed by him within a period of one month of signing the contract. 

i. The contractor should be responsible for making suitable provision of Uniforms & badges (Identity Card) to his employees & their maintenance too. 
j. He should also ensure that the behaviour of its employees is good i.e., they should be polite, well behaved and gentle.
8. Labour Wages/Statutes: The persons provided by the contractor will be deemed to be his employees and he alone will be responsible for:

i. Payment to them of their  salaries/employment/wages and any other amount payable to them, providing them such amenities and facilities as they may be entitled to under any law or contract applicable to their employment.

ii. Ensuring the disbursement of wages in the presence of the authorised representative of LRSITB

iii. Any dispute arising under Industrial Dispute Act, 1947.

iv. He will comply with the Contract Labour (Regulation & Abolition) Act, 1970 and the rules framed there under to the extent that the said Act & the rules are applicable to the persons provided by him as previously mentioned. He should submit a copy of Licence under Contract Labour Act, 1970.

v. He will be responsible to take care of all statutory requirement under the Provident Act & Employees State Insurance Act in respect of persons provided by hi, If applicable. 
9. Compensation Clause: This office will not be responsible for any compensation to the workers of the contractor for any injury caused during the course of their duties and entire responsibility will rest with the contractor. The contractor will also be liable to the Department for all the acts of omissions or commissions on the part of the persons provided by him and accordingly reimburse to the department all the damages caused by such acts of omission or commission.
10. Payment Terms: The payment shall be released only after production of satisfactory service certificate from the controlling officer or designated authority by LRSITB on the monthly bill. The contractor has to certify on the bill that he has made payment of all the wages to its employees not below @ minimum wages declared by the Govt. from time to time. Pre- receipted bill signed in ink in duplicate should be submitted to LRSITB by 10th of every month. In case the bill is not passed for any deficit the wages of the deployed person have to be paid by the contractor by the said date. The deployed persons by the agency shall be paid their wages by the contractor in the presence of the representative of the Institute.  LRSITB shall deduct income tax at applicable rate, as per Income Tax rule at source, from all the running account bills and final bill. This will be deposited to the Govt Account. Tax deduction certificate will be issued as per Income Tax Act.

11.     PENALTY CLAUSES

i. For any breach of contract, Director or duly constituted committee by the   Director shall be entitled to impose a penalty to the extent of Rs.500/- only on the first occasion.  Penalty will be charged @ Rs.500/- on the first occasion and would be double every time in case of subsequent default.  (For example  Ist time  Rs.500/-,  IInd time Rs.1,000/-, IIIrd time Rs.2,000/-).  Penalty if any will be deducted from monthly bill. Some of the instances in which penalty would be imposed are enumerated below.  (but these are not exhaustive and penalty may be imposed on any violation/breach or contravention of any of the terms and conditions as well as assigned duties and responsibilities). 

a. If the personnel are not found in proper uniform and displaying photo identity card. 

b. If the personnel found indulging in smoking/drinking /sleeping during duty hours. 

c. Penalty will also be imposed if the behaviours of personnel found in courteous. 

d. If any personnel found performing duty by submitting a fake name and address. 

e. If any personnel found on duty other than those mentioned in the approved list supplied by the agencies to the Institute authorities. 

ii. In case of any loss or theft, it shall be made good by the agency and in due event of failure in their part to do so within a period of one month of information, the loss shall be made good by encashment of security  deposit. If the amount of loss or damage exceeds the amount of security deposit, then the amount will be recovered from the bill in one or more instalments.


iii. If any of the information is found to be incorrect at any stage (even after signing of agreement), the contract may be cancelled with forfeiture of Security money and Penalty as decided by the Competent Authority.
12.      Termination of Contract.
LRSITB reserves the right to terminate the contract either in part or in full. Designated authority shall in such a event give one month’s Notice in writing to the Agency of his decision to do so. The Agency upon receipt of such Notice shall discontinue the work accordingly. In the event of such termination, the Agency shall be paid for the actual job/time performed till the date specified in the Notice. In case the agency wants to stop service it will have to give a notice of three months.
13.
 FORCE MAJEURE 

If at any time, during the continuance of this contract performance in whole or in part by either party of any obligation under this contract shall be prevented or delayed by reason of any war or hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosion, epidemics, quarantine restrict, strike, lockouts or act of God, provided notice of happenings of any such eventuality is given by the either party to the other within 10 days from the date of occurrence thereof, neither party shall by reason of such event be entitled to terminate this contract nor shall either party have any claim for damages against the other in respect of such non-performances. The contract may be resumed as soon as practicable after such event has ended or ceased to exist and the decision of Executive Director, LRSITB New Delhi shall be final.
14. ARBITRATION: In the event of any question, dispute or differences, breach and violation relating to the terms of the agreement, the said matter of dispute, difference arising under this agreement or in connection therewith, the same shall be referred to sole arbitration of the Director, LRSITB Delhi or any other person appointed by him. The contractor/Agency will have no objection in any such appointment that Arbitrator so appointed is employee of LRSITB. Penalty clause shall not fall under the Arbitration clause. If the Contractor / Supplier does not make any demand for arbitration in respect of any claim/dispute in writing within 45 days from the date of cause of action arises in this contract and where this provision is not complied with, the claim of the contractor /supplier shall be deemed to be waived and considered absolutely time barred. The venue of the arbitration / conciliation proceeding shall be at New Delhi.

(Director)
Annexure - A

FINANCIAL BID
	S.

 No
	         Post
	Minimum wage/

per day


	ESI 
(4.75% )

	E.P.F. 13.61% 
(PF 12% +

EDLI 0.5% +
Admn. Charges 1.11%) 

	* Service Tax


	Service Charges


	Total
(for 26 days)


	1.
	Secretarial Assistant


	
	
	
	
	
	

	2.
	Plumber


	
	
	
	
	
	

	3.


	Driver


	
	
	
	
	
	

	4.
	Mali

	
	
	
	
	
	

	5.
	Helper


	
	
	
	
	
	

	6.
	Safai                              Karamchari


	
	
	
	
	
	


 * Basis of Calculation of Service Tax may be written by bidder.
