PAGE  
16

L.R.S. INSTITUTE OF TB AND RESPIRATORY DISEASES

SRI AUBORINDO MARG, NEW DELHI – 30

TENDER NOTICE
Ref.  No. LRS/Ten./2011-12/11


    Sealed tenders are invited from reputed firms/Agencies etc. for Housekeeping Services for Trainees Hostel as per terms and conditions given in tender document.  The Tender document (Copy downloaded from website would not be valid) would be available from cashier on  payment of  Rs.500/- (non refundable) in cash from 15/09/2011 to 05/10/2011 between 10.00 am to 3.00 pm on all working days and upto 12.00 noon on Saturdays. The tender should reach the Procurement Cell by 10.30 am on 07/10/2011 along with requisite EMD as mentioned in tender document. The tenders will be opened at 11.00 am on 07/10/2011 in Room No. 215 (2nd Floor) of OPD Building.   One representative of the bidder in possession of admit card as in tender can attend the tender opening. 

The undersigned reserves the right of rejecting or accepting any tender without assigning any reason at any stage. The scope of work and tender conditions is available on Institute’s Web-site http://www.lrsitbrd.nic.in
(Director)
NOTE: This tender document contains 16 pages, including tender notice.

Check List*

	SL. NO.
	DOCUMENTS REQUIRED
	TENDER CLAUSE NO.
	PAGE NO.
	FOR OFFICIAL USE ONLY

	1
	Purchase of Tender Form


	
	
	

	2
	Earnest money 


	B 5
	
	

	3
	Certificate of Registration. 


	A 1 
	
	

	4
	Service Tax Registration No. 


	A 1
	
	

	5
	PAN card


	A 2
	
	

	6
	Work experience


	A 3
	
	

	7
	Declaration


	A 4
	
	

	8
	Registration with RPFC & ESIC./Affidavit


	A 5
	
	

	9
	License No. Under Contractor Labour (R&L) Act.      

                                 
	C 11 (iv)
	
	

	10
	 Affidavit


	A 6/

Annex.IV
	
	


Nothing should be written in last column

* Checklist is just for reference and not exhaustive. All documents as given in tender conditions are to be submitted.

E-mail : lrsinstitute@eth.net
Web Site : www.lrsitbrd.nic.in

Lala Ram Sarup Institute of Tuberculosis and Respiratory Diseases

Sri Aurobindo Marg, (Near Qutub Minar) New Delhi – 110 030

(Autonomous Institute under the Ministry of Health and Family Welfare, Govt. of India)

INSTRUCTIONS TO TENDERERS REGARDING MODE OF BID AND EMD

1. Bidders submitting tenders would be considered to have considered and accepted all the terms and conditions in the tender document. Any conditions given by the bidder would be taken as null and void. 
2. The tender will be on a two bid system comprising of :- 

i. Technical Bid containing all the technical specifications and other tender requirement as per tender document except the proforma Invoice/Price.

ii. The tender will be on a two bid system 1) Technical Bid 2) Financial Bid.
iii. Financial bid containing the Proforma Invoice and the other details of financial needs only. 

iv. EMD amount Rs.25,000/- should be enclosed for the tender to be considered for evaluation EMD should be in the form of Demand Draft. Tender without EMD would be rejected. EMD already lying with the 
LRS Institute of any previous tender/quotation etc. will not be considered for this tender. EMD will be forfeited if the bidder has misrepresented/not supply the item. EMD to be drawn in favor of DIRECTOR LRS INSTITUTE OF TB AND RESPIRATORY DISEASES. 
v. If any of the information is found to be incorrect, the contract/ tender may be cancelled with forfeiture of EMD and Penalty as decided by the Competent Authority.
vi. EMD will be released directly by Procurement Cell after the order is placed to the successful bidder. 
  3.
Please ensure that the E.M.D., Technical Bid, Financial Bid is submitted in  three different envelops and these should be put in an outer envelope super scribed with quotation no., Date of opening and item name. If exemption of E.M.D is claimed as per Govt. rules proof may given clearly.

4.
Bidder must write the name of item quoted for and the tender number/ date on the bid envelope without which the tender will be rejected.
  5.  If any of the information is found to be incorrect, the contract/ tender may be cancelled with forfeiture of EMD and Penalty as decided by the Competent Authority.
TENDER

Sealed tenders are invited on behalf of Director, LRSITB Delhi from reputed contractors for providing housekeeping services in the Trainees Hostel of the institute. 
SCOPE OF WORK
Following services are required to be carried out by the agency are given below. These are only indicative and not exhaustive. 
1. The Agency shall provide 24 hours services of trained Safai Karamchari, Cook, Security, Caretaker and Receptionist having suitable experience. 
All the above should be separate individual.
2. Sweeping, washing, scrambling, swabbing etc. of corridors, staircases, all rooms and cleaning the articles lying therein. Maintenance of lawns and outside area around Trainees Hostel.
3. Provide round the clock security services for Trainees Hostel.
4. All furniture shall be cleaned/dusted at least twice a day with wet cloth.
5.  All walls in the rooms and corridors shall be dusted up to the roof at least once a week and should be cleaned with a liquid soap and detergent. All the toilets, bathrooms, urinals shall be cleaned twice daily with detergent, acid etc. and glass fixture with Collin etc. 

6. Cleaning of Training Hostel, which should be over by 8.30 am before the hospital services are started. 
7. Naphthalene balls to be put in the Urinals. 
8. Provide round the clock services of caretaker for the needs of the occupants of the premises.
9. Provide services of at least one experienced Receptionist.
10. Provide the services of cooking personnel for cooking and serving the food etc. to the boarders. The food would be required to be provided to the trainees at subsidized rates. The menu & rates would be as per Annexure II and III respectively.
11. All materials tool & Tachers required for the above services will be have to be provided by the agency. Itself and should be takes into A/c which while give the financial Bid.

12. The safai Karamchari should be available at the exit gate of the each floor of the Trainees Hostel after routine work. 
13. The agency will be entirely responsible for the security and safety of all the furniture/fixture and equipments in the Trainees Hostel including fire fighting equipment.  

14. Agency will have to maintain a round the clock control room with telephone no., mobile no., name of persons maintaining the control room in their office for any urgent communication regarding any extra-ordinary situation. The personnel engaged by the agency shall be available at all the times at the place of duty as per duty roster in proper uniform and name badges. 

15. The agency will be fully responsible for the performance and fitness of their personnel. For this agency will have to keep close liaison with the Institute authorities, Administrative Officer and Officer-in-charge.

16. The staff appointed by the agency for this purpose shall conduct themselves as per the order of the Director.
17.  In case of any sort of misbehavior of any person so appointed, the responsibility of any damage or loss rest upon the agency in full. 
A. ESSENTIAL ELGIBILITY REQUIREMENTS OF THE BIDDERS:-
1. The agency should be registered with:  

i. WCT/Service tax authorities 

ii. Labour Commissioner’s office./Registrar of societies Delhi
2. The agency should be Bona fide Income Tax Payer. Copy of Income Tax return of the last two years /PAN card may be enclosed. 
3. The company should have work experience of at least three years in providing House Keeping services to the Govt. Hospitals/ Corporate Hospitals of 100 bedded strength/ Govt. organization. Agencies with hospital experience will be preferred. Documentary evidence to be attached.

4. The agency, its proprietor, partner or director should not have any blood relation working in LRSITB Delhi, who may in any way be connected with award and /or evaluation of tendered work. A declaration to this effect should be accompanied with the bids. 
5. All the employees should be covered under ESI & PF Act (If applicable).   
A certificate should be furnished that all the employees are covered under ESI and EPF and all the employees employed for the job will be covered under ESI and EPF. An affidavit to be given if not covered under ESI/PF Act. 
6. An Affidavit that the firm has never been blacklisted by any Central or State govt./semi govt./autonomous bodies previously has to submitted by the bidder. Annexure ‘IV’.
B. INSTRUCTIONS TO THE BIDDERS
1. Any influence in any form may result in the rejection of its bid.
2. LRSITB reserves the right to accept or reject any bid.

3. The bidder should examine the tender document thoroughly; failure to furnish all information required by the tender document or submission of a bid not substantially responsive to the tender document in every respect may result in the rejection of the bid.
4. Tender will be on a Two Bid system. Financial Bid will be opened for firms which qualify technically.  Complete bid in two separate envelops marked “Technical Bid” and “Financial Bid” enclosing all document required to be submitted in separate sealed envelopes should be submitted at the Procurement Cell LRSITB, New Delhi by 10.30 am on 07.10.2011.
5. EMD of Rs. 25,000/- (Rs Twenty five thousand only) has to be deposited along with the technical bid in the form of Demand Draft in favour of “Director LRSITB Delhi”. EMD will be forfeited: - 
a.  If the bidder withdraws its bid during the period of validity or if any document or information submitted found to be false or fabricated.
b.     In case of successful bidder, If the bidder fails - 

i. To sign the Agreement.   

ii. Furnish the performance security
6. The bid shall remain valid for a period of 90 days after the date of tender opening by LRSITB. The contract shall normally be valid for a period of one year but in case of LRSITB is not satisfied with the services of the contract, it may terminate the contract unilaterally without assigning any reason thereof.
7. Price quoted by the bidder shall remain fixed and valid until completion of the contract and will not be subject to variation on any account. Bidder should quote    consolidated rates inclusive of all the charges of materials,   wages of workers and implements, statutory taxes, duties, levies, octroi, service tax etc. as per Annex. I.
8. Bidders should quote their best and final price. There will be no post tender price variation but LRSITB reserves the right to negotiate with the bidders.
9. The original bid should be typed or written in indelible ink and shall be signed by the bidder or a person duly authorized to sign on behalf of bidder. The person or persons signing the bid shall initial all the pages of the bid. The name and position held by the person signing the bid must be typed or printed below the signature. The bid shall contain no interlineations erasers or over writing except as necessary to correct errors made by the bidder, in which case the person or persons signing the bid shall initial such corrections otherwise bid would be rejected at the time of opening. 
10. The payment will be made on monthly basis on the presentation of bills subject to the satisfactory services.
11. The Bidder signing the Tender in case of Firm/Company shall specify clearly whether he is signing as:
i. Sole Proprietor

ii. Partner

iii.  Under the power of Attorney or Director, Manager, Secretary etc. or  as the case may be. Copies of documents authorizing the signatory to sign the Tender on behalf of such companies or persons should be attached with the Tender.
     12. The contract as a whole or any part thereof shall; not be sublet or; further subcontracted without the written permission of LRSITB, Delhi.
     13. If any of the information is found to be incorrect, the contract is likely be  cancelled.
     14. The LRSITB Delhi does not bind itself to accept the lowest Tender and  reserves the right to:
i. Reject any or all Tenders without assigning any reason

ii. .Accept any Tender or part thereof.
      15. If the eligibility condition is not met or documents prescribed to establish the eligibility are not enclosed. The Bid will be liable to be rejected without further evaluation.
      16. LRSITB reserves the right to disqualify such bidders who have a record of not meeting the contractual obligations against earlier contracts entered with LRSITB.
C .GENERAL TERMS AND CONDITIONS OF THE CONTRACT  
1. The successful bidder shall, within 14 days of issue of the work order, give the acceptance along with performance security in the form of cash or bank guarantee of 20% of total annual contract issued by a scheduled bank and sign an agreement with LRSITB. The validity of the bank guarantee will be of sixty days after finishing of the contract period. If the bidder fails or neglects to any of his obligations under the contract, it shall be lawful for the LRSITB, New Delhi to forfeit either whole or any part of the performance guarantee furnished by the bidder as aforesaid as compensation for any loss resulting from such failure. LRSITB shall not be liable to pay any interest on security money deposit.

2. In case of revision of statutory levies/ taxes during the contract period, LRSITB reserves the right to ask for the reduction in the prices but no increase will be permitted at any cost and under any circumstances.
3. The bidder/ supplier/ service provider cannot assign / transfer / sub contract its interests/ obligations under contract without the prior written permission of the LRSITB.
4. The Contractor/Agency shall not appoint any close relative of the employee of this office in LRSITB having direct dealing with the agency and shall furnish a declaration in the prescribed form to this effect.
5. Contractor/Agency will be responsible for providing the full time attendance for completing the cleaning jobs.  These services shall be available from 7 a.m. to 4 p.m. on all days. 
6. The Contractor/ Agency shall be responsible for all injuries and accident to the persons employed by them and for damage to the fittings, fixtures and equipment arising due to negligence on the part of agency.
7. The Contractor/agency shall be responsible for the conduct and behaviour of its employees. The person provided by the Contractor/agency will be deemed to be his employee and he alone is responsible for: - 

i. Payment to them of their salaries/employment/ wages and any other amount paid to them as per the law. 

ii. Providing them such amenities and facilities as they may be entitled to under any law/ or contract applicable to their employment.
    8.  The Contractor/agency will comply /abide the minimum wages Act, 1948, provision of employee provident fund and ESI contribution. All the employees should be covered under ESI PF acts. The payments will only be released if and only if the Contractor/agency have submitted the ESI and PF deposit challans along with the bills for the persons engaged by him.  Agency shall be responsible for any claim filed by the workers under workmen compensation Act and responsible for any legal cases filed by his employees engaged for executing this contract during the contract period.
   9.  AGREEMENT: The successful Bidder is to enter or execute an agreement on non-judicial stamp paper of Rs.100/-. This cost will be borne by the Bidder. Such agreement must conform to terms & conditions as stated in the Tender or as may be mutually agreed upon by the Bidder and LRSITB, Delhi.
 10. Requirement and Conditions for Manpower: The contractor shall deploy following optimum work force to ensure upkeep of the entire premises. 
a. Staff deployed by the contractor should be medically fit and he should get them medically examined to ensure that no staff deployed by him is suffering from any infectious or contagious or chronic diseases. 

b. The contractor should also ensure that the staff deputed by him has no criminal record/background. He should invariably get the police verification done by the local police in respect of staff deputed by him within a period of one month of signing the contract. 

c. The contractor should be responsible for making suitable provision of Uniforms & badges (Identity Card) to his employees & their maintenance too. 

d. He should also ensure that the behaviour of its employees is good i.e., they should be polite, well behaved and gentle.
12. Labour Wages/Statutes: The persons provided by the contractor will be deemed to be his employees and he alone will be responsible for:
i. Payment to them of their  salaries/employment/wages and any other amount payable to them, providing them such amenities and facilities as they may be entitled to under any law or contract applicable to their employment.

ii. Any dispute arising under Industrial Dispute Act, 1947.

iii. He will comply with the Contract Labour (Regulation & Abolition) Act, 1970 and the rules framed there under to the extent that the said Act & the rules are applicable to the persons provided by him as previously mentioned. He should submit a copy of License under Contract Labour Act, 1970.

iv. He will be responsible to take care of all statutory requirement under the Provident Act & Employees State Insurance Act in respect of persons provided by him.
    12 The contractor has to certify on the bill that he has made payment of all the wages to its employees not below @ minimum wages declared by the Govt. fro time to time and complied with all the statutory obligations.

   13. Compensation Clause: This office will not be responsible for any compensation to the workers of the contractor for any injury caused during the course of their duties and entire responsibility will rest with the contractor. The contractor will also be liable to the Department for all the acts of omissions or commissions on the part of the persons provided by him and accordingly reimburse to the department all the damages caused by such acts of omission or commission.
    14. Payment Terms: The payment shall be released only after production of satisfactory service certificate from the controlling officer or designated authority by LRSITB on the monthly bill. Pre- receipted bill signed in ink in duplicate should be submitted to LRSITB by 10th of every month. In case the bill is not passed for any deficit the wages of the deployed person have to be paid by the contractor by the said date LRSITB shall deduct income tax at applicable rate as per Income Tax rule at source, from all the running account bills and final bill. This will be deposited to the Govt. Account. Tax deduction certificate will be issued as per Income Tax Act.
    15. Time for Start and Mobilization: After award of work, LRSITB may give 5 days period for mobilization of work. The agency shall ensure mobilization within the given time with the required work force tool & tackles.
    16.  Materials, Tools, Plant & Equipment: The Agency shall arrange at his own expense all necessary materials, modern tools, and equipments required for the work mentioned previously.
a. All materials provided by the Agency for the execution of the Job shall be of ISI marked or in conformity with the specifications marks keeping in view of good quality/standard after discussion with designated authority.

b. All regular consumables as envisaged in the scope of the agreement shall be made available by the Agency at the requisite places. If the Agency fails to do so, the LRSITB shall be authorized to make appropriate deductions as assessed by designated authority whose decision shall be binding and final.
 17. Statutory obligations of the Agency: The Agency shall discharge all its statutory obligations including but not limited to following:
a. The Agency shall carry out the service through his employees. The Agency shall ensure that the employees deputed on the Job maintain normal personal hygiene and shall work under total control of the Agency only.
b. The Agency , at its own cost take necessary insurance cover in respect of statutory provision of P.F., Gratuity, Medical, Accident etc. of the staff and other persons employed or engaged by the Agency in connection with of the previously mentioned Job.
c. In case the Agency fails to make payment of wages of any part thereof within the prescribed period or make short payment then the LRSITB shall be entitled within this contract to deduct the same from any amount payable to the Agency under any contract or to recover any of such amount as debt payable by the Agency. 
d. LRSITB shall be entitled within this contract to recover any of such losses or expenses which it may have to suffer of incur on account of such claims demands & loss of injury from the Agency monthly bill or from the Security Deposit/Performance Bank Guarantee or any other sums available with the LRSITB under any contract without prejudice to its any other rights under the law.
e. The Agency shall be responsible for all the payments to its employees. LRSITB shall not be liable for payment of any such dues/payment like Bonus, Leave Salary, Gratuity, Terminal benefits in respect of any of the Agency Employees on superannuating of otherwise.
f. All legal statutory requirements will be complied with by the Agency and the documentary records maintained and produced from time to time as required for. 
g. The Agency shall have total control of administrative & disciplinary control  and shall get the Job performed through his employees at its sole responsibility.
18. Safety Code :
a. The Agency shall, arrange for all safety provisions to ensure safe and smooth working conditions for its workforce.
b. The Agency shall indemnity the LRSITB from all encumbrances on this account. 
19 TERMINATION FOR DEFAULT : LRSITB may, without prejudice to any other remedy for breach of contract, by written notice of default, sent to the office of contractor/ service provider, terminate the contract in whole or in part :- 
a) If the contractor/supplier/service provider fails to deliver any or all of 

     The services within the time period(s) specified in the contract.

b) If the contractor/ supplier/ service provider fails to perform any obligation(s) under the contract; and

c) If the contractor/ supplier/ service provider in either of the above circumstances, does not remedy his failure within a period of 7 days (or such period as the LRSITB may authorise in writing) after receipt of the default notice from the purchaser. 


20 PENALTY CLAUSE : Penalty will be deducted from monthly bills, If the cleaning job is not satisfactory on a particular day, a penalty of Rs.1000/- shall be levied. Penalty be doubled on each subsequent default. 

21. Termination of Contract
LRSITB reserves the right to terminate the contract either in part or in full. Designated authority shall in such an event give one month’s Notice in writing to the Agency of his decision to do so. The Agency upon receipt of such Notice shall discontinue the work accordingly. In the event of such termination, the Agency shall be paid for the actual job/time performed till the date specified in the Notice. In case the agency wants to stop service it will have to give a notice of three months. Under Extreme circumstances the Director can terminate the services within 24 hours notice.

22. FORCE MAJEURE 

If at any time, during the continuance of this contract performance in whole or in part by either party of any obligation under this contract shall be prevented or delayed by reason of any war or hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosion, epidemics, quarantine restrict, strike, lockouts or act of God, provided notice of happenings of any such eventuality is given by the either party to the other within 10 days from the date of occurrence thereof, neither party shall by reason of such event be entitled to terminate this contract nor shall either party have any claim for damages against the other in respect of such non-performances. The contract may be resumed as soon as practicable after such event has ended or ceased to exist and the decision of Executive Director, LRSITB New Delhi shall be final.

23. ARBITRATION :In the event of any question, dispute or differences, breach and violation relating to the terms of the agreement, the said matter of dispute, difference arising under this agreement or in connection therewith, the same shall be referred to sole arbitration of the Director, LRSITB Delhi or any other person appointed by him.. The contractor/Agency will have no objection in any such appointment that Arbitrator so appointed is employee of LRSITB. Penalty clause shall not fall under the Arbitration clause. If the Contractor / Supplier does not make any demand for arbitration in respect of any claim/dispute in writing within 45 days from the date of cause of action arises in this contract and where this provision is not complied with, the claim of the contractor /supplier shall be deemed to be waived and considered absolutely time barred. The venue of the arbitration / conciliation proceeding shall be at New Delhi.
(Director)

Annex. I

Lala Ram Sarup Institute of Tuberculosis and Respiratory Diseases

(Autonomous Institute under the Ministry of Health & Family Welfare, Government of India)

Sri Aurobindo Marg (Near Qutub Minar), New Delhi – 110030

TENDER FOR HOUSE KEEPING SERVICES IN TRAINEES HOSTEL


FINANCIAL BID


Consolidated amount inclusive of cost of cleaning materials, manpower, all taxes, service charges etc. on per month basis
   :


Annex. II
RATE LIST FOR SUPPLYING EATABLES IN THE  TRAINEES HOSTEL

A) Tea / Coffee/ Cold Drinks




Rate

Tea One Cup 





-
Rs. 4.00


Coffee One Cup





_          Rs. 5.00


Cold Drink of reputed Companies                                    -          M.R.P.

      Lassi (150 gm. Curd.)




-          Rs. 6.00


Fresh Lemon Juice (250 ml. )



-          Rs. 2.00  

B) Breakfast 






-           Rs. 20.00  


Omelet (2eggs) with four bread slices


Two Stuffed Parantha with 


Butter & 
Tea / Coffee

C) Lunch /Dinner





-
Rs. 60.00


Good Quality Rice 200 gm. (Agmark)


Mutter Paneer/Palak/Malai Kofta Curry


Dal Fried / Rajma /Chana

One seasonal dry vegetable 

Two Roti

Raita /Curd

Salad & Papad

Sweet Dish/ Ice Cream with Paper napkin  
 





Annex. III
MENU


BREAKFAST




LUNCH/ DINNER






Monday

Butter toast, tea/coffee




Chapati & Rice







                                    Seasonal Sabji (AluDum/ 

                                                                                           Simla mirch/









Alumutter/Bhindi/Gobhi etc.)









Dal fry (Arhar)









Raita Bundi, Pickle, Papad etc.









Fruit (Banana)


















                         Tuesday



Puri, Sabji (Alu), Tea/Coffee



Chapati & Rice

Paneer Sabji(mutter Paneer/Alu                                                                                                                          Paneer)









Dal fry (Udad Dhuli)









Raita/Dahi, Pickle, Papad etc. 









Sweet (Khir)






Wednesday

Masala/ Alu/Gobhi Prantha.


            Chapati & Rice

Tea/Coffee





Chhole Or Dal Makhani,









Dal fry (Mix)









Raita/Dahi. Pickle. Papad etc. 









Sweet /Fruit






Thursday

Butter toast, Tea/Coffee 




Chaopati & Rice Rajma,









Dal fry or Seasonal Sabji









Raita, Pickle, Papad etc. 









Sweet ( Ice Cream)






Friday

Puri, Sabji (Alu), Tea/Coffee



Chapati & Rice









Copta (Ghia/Alu)









Dal fry (Arhar)









Raita/Dahi, Pickle, Papad etc. 









Sweet (Halva)






Saturday

Masala/ Alu/Gobhi Prantha.


             Chapati & Rice

Tea/Coffee





 Kadhi Pakora,









Dal fry (Mix)









Raita/Dahi. Pickle. Papad etc. 









Sweet/Fruit (Banana)






Sunday

Puri, Sabji (Alu), Tea/Coffee



Chapati & Rice

Paneer Sabji(mutter Paneer/Alu                                            Paneer)









Dal fry (Udad Dhuli)









Raita/Dahi, Pickle, Papad etc. 

       
Sweet (Khir/Halva/Ice                Cream/Fruit)

ANNEXURE – IV
I/we (Name) _________________ partner /sole proprietor (strike out word which is not applicable) of (Firm)___________________do hereby declare and solemnly affirm to the fact that the individual firm/companies are not black-listed by the Union or State Government or any partner or shareholder there of are not directly or indirectly connected with or has any subsisting inters in business of my/our firm.

DEPONENT

Address ___________

I/we do hereby solemnly declare and affirm that the above declarations is true and correct to the best of my knowledge and beliefs. No part of it is false and nothing has been concealed.

Dated: DEPONENT

(Note: - To be furnished on non judicial stamp paper duly attested by the Oath Commissioner).

Rs. __________________________





(In words Rupees __________________


_________________________________


_________________________________


_________________________________

















(Signature of the tenderer with seal)








